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1.1 Organisation and value creation

Accountor specialises in financial and human resources (HR) softwa-
re and services. Our mission is to help customers use the possibilities 
of modern technology, digitalisation and outsourcing services in their 
everyday work in financial and HR management. We primarily serve 
small and medium-sized enterprises (SMEs) and smaller corporates 
across the Nordics.

Our headquarter is in Espoo, Finland. In 2021 we had about 2 700 
employees across Finland, Norway, Sweden, Denmark, Netherlands, 
Ukraine and Russia (until 3/2022) with the largest presence in Finland. 

Our strategic priorities are based on our values and mission as well as 
where we see the greatest risks and opportunities for our business.

Group Headcount	 2,453

Finland				    1,529
Norway		     	    	 278
Sweden		     	    	 267
Russia*				    200
Denmark			        	122
Netherlands		        33
Ukraine		              24

HQ,
Finland

*Russian operations divested 1.4.2022
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”Our strategic 
priorities are based 

on our values
and mission”

The Group’s mission is to help its clients benefit from the 
new world of financial management, human resources and 
development.

Respect  is a principle attitude towards other people. Trust 
means professional attitude, long-term delivery, skills, 
personal commitment (going the extra mile). Courage is 
something we want to foster in the company, to stretch 
out the comfort zone.Future is the place where we will 
live for the rest of our lives.

Respect CourageTrust Future

Accountor’s mission

Accountor’s values
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Accountor operates as three clus-
ters: Outsourcing (OS), Financial 
Management Software (FMS) 
and Human Resources (HR) 
software.

Our financial and human resour-
ces related services and solutions 
support companies and their emp-
loyees to thrive. Thus, we help in 
creating truly sustainable prospe-
rity within our regions. Our big-
gest purchases are linked to our 
people, as well as our service and 
software solution creation (IT).

Outsourcing

Provides accounting and HR ser-
vices (e.g. payroll, training and 
coaching, HR management deve-
lopment), legal and tax advisory as 

well as financial consulting

Financial Management 
Software

Predominant software Procountor. 
Provides finance, accounting and 

messaging  software:

+ Procountor
+ eTasku
+ Ecom
+Isolta
+ Apix

Predominant software Mepco.
Provides HR management, payroll 
and worktime solutions software:

+ Mepco
+ TyövuoroVelho
+ TuntiVelho
+ MaraPlan Pro

Human resources

Payroll and Accounting 
Outsourcing services

Software Services
and Solutions

Products and Services:

ACCOUNTOR SUSTAINABILITY REPORT 2021
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CUSTOMERS

EMPLOYEES

SOCIETY

Digitalisation
	 more efficient operations
	 avoided emissions

Digitalisation
	 sustainable information security
	 sustainable data protection 

VALUE 
CREATION
PROCESS

Employment
	 work
	 solid income
	 balanced life

Competence development
	 career opportunities 
	 well-being

Digitalisation
	 data analysis
	 knowledge-driven decision-making

Economy expertise
	 smart government and business work
	 productivity and environmental benefits

Profitable business
	 tax contribution
       giving back to the society as donations and support
	

ACCOUNTOR SUSTAINABILITY REPORT 2021

We create value in a sustainable way for our customers, 
our employees and the society that we operate in. We are 
continually working to develop and improve software and 
services to best serve our customers and maintain compe-
titive advantage in our field. The research and develop-
ment spend for opportunities in technology and innova-
tion are included as part of our operational budgets and 
are not a standalone line item.

In addition to our core business, we partner with several 
companies in different areas to complement our service 
and solution offering. Such areas are, for example, re-
search and digital ecosystem collaboration.
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1.2 President and CEO’s foreword

Sustainable governance People first Environment

Accountor’s values – respect, trust, courage and futu-
re – guide our operation and are the basis for our gro-
wth strategy. Our sustainability stems from the trust our 
customers grant us when they authorise us to handle 
their confidential material. Sustainability is therefore an 
integral part of our daily operations, and we take it very 
seriously. We also want to treat people and handle our 
business in a sustainable way – now and in the future.

Already in 2018, we defined our our Environmental, So-
cial and Governance (ESG) Policy which has provided a 
framework to our sustainability work. Through our regular 
customer and employee surveys, we have understood the 
increasing importance of sustainability not only to our en-
vironment but also to our customers and people. To learn 
more, in 2021 we conducted a comprehensive assessment 
about our sustainability status, including an estimation of our 
carbon footprint. The results of that assessment have been a 
useful basis for this report, but the most important outcome 
was understanding what we should focus on in the future. 

Niklas Sonkin, CEO and President of Accountor Group

”Sustainability is an integral 
part of our daily operations, 

and we take it very seriously.”

7
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travelling etc. We also learned that we can signifi-
cantly influence the development of a more sustai-
nable society through driving safe and compliant ad-
ministration as well as good corporate governance. By 
bringing digital tools, processes, and our digital exper-
tise to serve our clientele of small and medium-sized 
companies, we enable a digital triple jump for our 
customer companies in their own business. The bene-
fits continue in the customer chain as well as to ven-
dors and subcontractors – and to the society at large.

In addition, by focusing on safeguarding and hand-
ling our customers’ data in a secure way enables us 

to help entrepreneurs and companies to fulfil their 
duties to do so, too. We have also been able to use 
the data in our systems – in a safe and anonymi-
sed way – to help our society in the difficult situa-
tion caused by the COVID-19 pandemic. Since 
April 2020, our monthly real-time data analysis 
on the state of the national economy has support-
ed Finnish government in its decision-making. As 
we had the capacity to produce the needed in-
formation, we felt that we also had a duty to sup-
port our society in such an exceptional situation.

In general, we have been building a solid platform 
for growth in our strategy – for organic growth, 
mergers and acquisitions as well as recruitments to 
support it. In 2021, we formed new ways of working 
with our highly flexible and autonomy-supporting 
a+ hybrid model that enabled us to continue ser-
ving our customers uninterruptedly throughout the 
pandemic. Thus, we were able to work towards our 
goals and grow both organically and with seven stra-
tegic acquisitions in Finland, Sweden and Denmark.

According to our People First principle, our 
new colleagues from those seven companies 
are now closely included in our common a+ 

team. Similarly, we warmly welcome  hundreds of   
new colleagues that start working with us every 
year. To learn how our people are doing and to 
develop our workplace, we organise an annual 
People First survey and discuss its results together. 
All in all, our values, mission, and strategy guide us 
in the continuous improvement of our sustainabi-
lity work. As we write this report, we have already 
taken steps forward in many of our sustainability 
activities, such as emphasis on diversity and inclu-
sion, and improvements in managing our sustaina-
bility work. Enhancing safe governance in the world 
of increasing cyber risks stays as our focus area. 
Last but not least, we will continue in accordance 
with our People First principle and keep develo-
ping our competencies and providing workplaces 
that generate wellbeing at the top of our agenda.

The assessment revealed that our biggest emission 
impact comes from promoting the benefits of digi-
talisation: paperless administration, smarter ways of 
working, online access to services without need for 

”Our values, mission and 
strategy guide us in the 
continuous improvement 
of our sustainability work.”

8

People first Environment
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1.3 Stakeholders

At Accountor we work closely with each of our key stakeholders: putting 
people first, actively communicating with customers, meeting with our 
largest investors regularly, and maintaining strong relationships with our 
key vendors. 

People

At Accountor we operate a People First strategy recognising that our 
people are our most significant asset. Therefore, there is a consistent 
effort to put people first. In addition to Accountorians, we encourage the 
same values for our customers, partners and vendors. 

All employees and leaders at Accountor are asked to give their evaluation 
and feedback annually in our People First survey. The survey results are 
handled at team-level, and each team creates a development action plan 
based on the feedback. At the group level, results that indicate a need for 
development are transferred to a general development plan. In general, 
both our employee engagement index and eNPS are at a good level.
The People First section in this report describes how we develop our 
people’s competencies, handle our labour management, and promote 
equality, inclusion, diversity, and wellbeing. 
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We engage our people inclusively in all our regions by communicating actively in 
local language in intranet, organising quarterly information sharing events and 
providing both open and anonymous feedback channels and surveys. Accountor 
employees are engaged to sustainability work through our intranet page, minimum 
monthly news articles as well as sustainability-themed quarterly review about our 
ESG plans and targets at least once a year.

Customers and end-users

Accountor exists for its customers to help customers and their employees through 
our products and services. We engage our customers in open dialogue in our annual 
customer survey to ensure customer feedback is actively gathered, reviewed, and 
acted upon. In addition, we encourage continuous dialogue with low-threshold 
online services and active customer communication.

Furthermore, during the winter holidays we engage our customers to select a 
suitable annual charity cause together with our personnel. In the Customers’ 
wellbeing chapter of this report, we describe further steps we take to support 
economic growth and decent work for all our customers and their employees.

Owners and investors

Accountor’s most significant investors include Vitruvian Partners LLP with a 
majority shareholding, Sponsor Capital and private shareholders.

Accountor Group holds general board meetings at least six times a year. Accountor’s 
Board of Directors discusses sustainability targets and reporting at least twice a 
year. The discussions are used as the basis for Accountor’s sustainability work
.
In addition, we complete Vitruvian Partners LLP’s and Sponsor Capital’s sustai-
nability questionnaires annually. These questionnaires require disclosing over the 
Group’s sustainability performance in response to the investor’s key sustainability 
focus areas and key performance indicators (KPIs).
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Vendors

At Accountor we work closely and maintain strong relationships with 
our key vendors. All vendors are required to comply with the Accountor 
Code of Conduct outlining the company’s values, general principles and 
guidelines. The Code of Conduct includes provisions regarding anti-bri-
bery, corruption, anti-money laundering, privacy and information securi-
ty as well as other legal and compliance obligations.

We perform due diligence on all major new vendors as part of a third-party 
audit framework. In addition, we are committed to the principles of The 
Universal Declaration of Human Rights and the United Nations’ Global 
Compact and expect our vendors to respect human rights and share these 
values.

Government, organisations and associations

Accountor is a member of local chambers of commerce to promote the 
development of small and medium-sized companies in our operating 
area. We also support sustainable governance and healthy development 
of local business by participating in financial administration associations 
in the countries we operate. 

Accountor’s Board of Directors monitors all memberships regularly from 
competition law and antitrust perspective. In Finland, we collaborated 
with Finnish authorities to create an overview of the financial situation 
of small and medium-sized enterprises and to enable forecasting during 
pandemic. To ensure our service and solution compliance, we collabo-
rate with our operating countries’ tax administration and continuously 
monitor EU-wide legislation.

ACCOUNTOR SUSTAINABILITY REPORT 2021
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2.1 Summary about sustainability at Accountor

Working in a sustainable manner is the core of 
our business. At Accountor, sustainability pri-
marily means confidentiality, secure handling of 
information, ethical operations, and putting our 
people first. 

We conduct and develop our business, serve our 
customers, invest and give back to the communi-
ties in which we and our customers live and work 
in a sustainable way. 

We continue to develop our sustainability accor-
ding an annual Accountor Environmental, Social 
and Governance (sustainability) action plan with 
which we have defined our annual sustainability 
targets since 2018. Accountor’s Board of Dire-
ctor oversees Accountor’s impact on economy, 

Digitalisation

Effiency

Accountor’s products and services fast track 
its customers’ digitalisation of processes, redu-
cing emissions associated with the paper-ba-
sed system of the past. This is achieved through 
three key processes:

Accountor’s products and services make its 
clients more efficient, reducing the resources 
required for the same job.

Digitising invoices in purchasing and 
revenue cycles

Digitising HR processes

Digitising  archieve processes

Efficient processes 
and solutions

people and environment by monitoring ESG ac-
tion plan execution and Accountor quarterly risk 
review. The ESG Policy and ESG action plan are 
approved by Accountor’s Board of Directors. 

The digital business that Accountor conducts and 
develops is one way to improve sustainability: it 
increases efficiency and is a path to a paperless 
world. In addition, our people work towards our 
sustainability targets in their daily work by, for 
example, handling our customers’ information in 
a secure way, encouraging customers to use the 
digital services in our product portfolio, and se-
lecting vendors and partners that work in a sus-
tainable way.

ACCOUNTOR SUSTAINABILITY REPORT 2021
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2.2  Introduction of frameworks and commitments

Accountor’s sustainability work is guided by our Code of Con-
duct, the principles of The Universal Declaration of Human 
Rights, and the United Nations’ Global Compact.

Our Environmental, Social and Governance (sustainability) 
Policy is our guide to business operations and decision-making. 
It expresses the extent to which the policy commitments men-
tioned above apply to our activities and to our business rela-
tionships.

Our ESG Policy and practices provide a framework for other 
Accountor policies and practices, such as our Code of Conduct, 
Health and Safety Policy, Diversity Policy and environmental 
standards. We promote them as part of our Code of Conduct 
wherever we operate. In addition, we ensure that all Accountor 
personnel will receive information about these policies and 
practices with appropriate training and communication.

The ESG policy ensures that Accountorians, our customers, 
and the communities in which we operate can trust Accountor 
in the long term. 

As our sustainability context we use:

Universal Declaration of Human Rights 
(committed)

United Nations’ Global Compact and selected 
Sustainable Development Goals

Legal requirements and the development of 
new sustainability legislation

Benchmarking with industry peers and best 
practises.
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2017 2018 2019 2020 2021 

Accountor ESG 
policy approved  

ESG reporting practise 
to board established 

Accountor Code of 
Conduct published

Accountor Health and 
safety policy published

Accountor Diversity 
policy published

Accountor data 
protection policy 
published

Data breach 
information practise 
established

GDPR training roll-out

Code of Conduct 
training roll-out

Establishing risk and 
compliance committee

Environmental standards
for new offices set

Information security 
policy published

Information security 
training roll-out

Implementation of 
Whistle-blowing practise

Responsibility site 
published in intranet 
and public Accountor site

Money laundering 
training roll-out

Induction path covering 
mandatory ethics and 
governance trainings 
implemented 

Accountor procurement 
practice including code of 
Conduct compliance 
implemented 

Diversity and inclusion 
integrated to employee 
engagement survey

A+Hybrid working 
established

CSR video and brochure 
for internal and external 
stakeholder groups
 
External assessment 
of ESG status 

GHG emission 
calculation conducted

24/7 protection practice 
against cyber attacks 
established

Antitrust and competition 
law policy, instructions and 
training implemented

Accountor
ESG activities 
2017-2021

https://dreambroker.com/channel/wmg2ulc4/8f3p9heq
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We tell about our sustainability work in more detail in the follo-
wing sections dedicated to these themes and goals. In addition, 
we report the topics that we have identified as our biggest im-
pacts on emissions in the Environment section.

Our main themes for our sustainability work are People First and Sustai-
nable Governance. The latter theme includes information security and data 
protection as focus area. In addition to our main themes, we work conti-
nuously to reduce our own and our customers’ greenhouse gas emissions 
and meet environmental standards in our operations. We have identified 
these themes by evaluating our business model and organisation.

As the majority of our business is production of services, the core of our 
business lies in people. By focusing on them, we can clearly make the most 
sustainable impact. 

Both our software and service business, in turn, are founded on information 
security and data protection, and on sustainable governance in general. In 
addition, our carbon footprint assessment in 2021 showed that our biggest 
impact on emission comes from promoting the benefits of digitalisation. 
By developing our own ways of working as well as our business offering, we 
can also help our customers to reduce their companies’ carbon footprint. 
Accountor’s Board of Directors has been consulted and agree on these 
themes as part of the sustainability review that takes place twice a year.
While sustainability as a whole is important for Accountor, we have sele-
cted the United Nation’s Sustainable Development Goals (SDGs) where 
we believe we can make the most impact. 

2.3  Introduction of our sustainability themes
SDG 4 - Quality education 
Chapter - Competence development 

Ensure inclusive and equitable quality education 
and promote lifelong learning opportunities for all.

SDG 8 - Decent work and economic growth
Chapter - Labour management
 
Promote sustained, inclusive and sustainable eco-
nomic growth, full and productive employment and 
decent work for all.

SDG 16 - Peace, justice and strong institutions 
 Chapter - Business ethics and policies 

Promote peaceful and inclusive societies for sustai-
nable development, provide access to justice for all 
and build effective, accountable and inclusive insti-
tutions at all levels.



ESG FOCUS AREAS IN 2021

Employee engagement 
& development

Mandatory training uptake

Talent retention

Diversity & Inclusion

Data privacy & cyber 
security

Environmentally counscious
enhancements

Accountor’s Board approved the following 
sustainability targets for 2021:

17ACCOUNTOR SUSTAINABILITY REPORT 2021

Sustainability at Accountor Sustainable governance People first EnvironmentAccountor - forerunner in 
financial and HR management

In 2021, Accountor’s CEO was responsible for Accountor’s sus-
tainability overall and was accountable to Accountor’s Board of 
Directors. Day-to-day management of sustainability governance 
was led by the Chief Competence Officer (CCO), supported by 
other members of Accountor’s Leaderment Team (ALT). Ac-
countor Group’s HR function was responsible for updating the 
ESG Policy and setting annual sustainability targets. 

As part of the 2022 action plan, the Board nominated a formal 
ESG Committee that is comprised of the ALT members. Its ob-
jective will be to improve Accountor’s sustainability, increase 
our understanding about how Accountor value is impacted by 
environmental, social and governance issues, and lead the imple-
mentation of Accountor’s ESG strategy and annual ESG action 
plan. The ESG committee will also be responsible for reviewing 
and approving all matters related to our sustainability work, in-
cluding Accountor’s material topics and the sustainability report. 

The ESG committee has reviewed and approved this 2021 report 
and will deliver it to Accountor’s Board of Directors as part of 
annual ESG action plan reporting. 

2.4 Managing our sustainability
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Sustainable governance is one of the main themes for our sus-
tainability work. Due to the nature of our business, information 
security and data protection are at the core of our sustainability 
work, and therefore our focus areas. 

We take the secure processing of our own and our customers’ 
financial and personnel data very seriously. With our solutions 
and services, we also help our customers to implement forma-
lised and sustainable governance methods in their companies.

For several years already, we have defined and follow a set of 
policies and principles about business ethics, information secu-
rity and data protection, and risk management. 

As highlights from 2021, we implemented competition law 
compliance training for the groups that it concerns most, and 
improved the information security implementation as part of 
our onboarding process.  

ACCOUNTOR SUSTAINABILITY REPORT 2021 19
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Along our focus on the Sustainability De-
velopment Goal (SDG) 16.5 Substantially 
reduce corruption and bribery in all their 
forms, Accountor has established a Code 
of Conduct that states guidelines on cor-
ruption and bribery as well as other busi-
ness ethics. 

All Accountorians, managers and officers 
are responsible for compliance with the 
principles and standards set out in our 
Code of Conduct. Similarly, everyone 
must avoid any practices or circumstances 
that may lead to non-compliance with the 
Code of Conduct.

Our Code of Conduct is an important tool 
for risk management, and it sets out the 
general principles and guidelines our busi-
ness partners and we need to comply with.

3.1 Business ethics and policies

In addition, Accountor has a full suite of 
policies and procedures to ensure that sus-
tainability aspects and ethical principles 
are embedded into our everyday activities. 
This suite of regulatory compliance policies 
is comprehensive and includes a purpose 
statement and scope (including applicable 
regulations that relate to the policy). Po-
licies are reviewed at minimum every five 
years and are in line with changes to eit-
her the Group’s operations or regulatory 
requirements. They all are approved by 
Accountor’s Board of Directors. Country 
Leaderment teams are responsible for en-
suring that the relevant legislation and re-
gulations are captured within the policies 
and that the policies are made available in 
the local language. 

ACCOUNTOR SUSTAINABILITY REPORT 2021 20
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3.1.1 Code of Conduct

Accountor Code of Conduct  is a state-
ment of our ambitions to be trustwor-
thy, responsible and ethical towards 
customers, partners, employees, ma-
nagement and other stakeholders. 
The Code of Conduct has been ac-
cepted by Accountor’s Board of Dire-
ctors and it is binding for all business 
lines in all our operating countries. 
Leadership and managers are res-
ponsible for adopting the principles 
of Accountor’s Code of Conduct and 
ensuring that their team members are 
aware of the Code of Conduct and 
understand its purpose and meaning.

At present, anti-bribery and corrup-
tion, and fraud topics are covered in 
Accountor’s Code of Conduct and 

In order to support our ambition:Code of Conduct training materials.
Any violation of the Code of Conduct 
may result in disciplinary actions, in-
cluding termination of employment 
or service.

We have strict rules and a company 
culture which enable and encourage 
us to cease operations with any exis-
ting customer known to be violating 
the principles of Accountor’s Code of 
Conduct or local legislation relating 
to business ethics. We operate with 
high ethical standards and expect the 
same from our customers, partners 
and vendors. 

Code of Conduct includes topics such as acting against bribery, 
corruption and money laundering, including obeying the EU An-
ti-money laundering.  

We provide training during on-boarding to all employees in all the 
countries we operate in. In addition, we publish bulletins on our 
intranet. 

Leadership and managers are required to observe their business or 
team and business activities and anticipate the business compliance 
risks. They also are responsible for ensuring their team members 
feel comfortable in reporting possible areas of concern. 

Leadership and management participate actively in the compliance 
progress and follow governance at Accountor, reporting incidents 
or highlighting concerns to the Accountor Leaderment Team. 

https://www.accountor.com/en/global/code-conduct
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3.1.2 Corporate Governance of Accountor group

Corporate Governance of Accountor Group is a 
statement concerning the Group structure, gene-
ral meeting of shareholders, Accountor’s Board 
of Directors, Board committees, CEO and Lea-
derment Team and other executives, decision-ma-
king authorities and the right to represent the 
company, recruitment and remuneration and in-
ternal controls. 

According to the Corporate Governance sta-
tement, the parent company of the Accountor 
group companies is Accountor Group Oy, which 
is a limited liability company registered in Fin-
land. Accountor Holding Oy is, however, directly 
or through intermediated companies, the main 
operating parent company for companies estab-
lished in Finland, Sweden, Norway, Denmark, 
the Netherlands, Russia (until 3/2022), and Uk-
raine. Appendix 2 Accountor Structure provides 
the detailed Group legal structure.

Pursuant to the Articles of Association of the 
Company, Accountor’s Board of Directors shall 
consist of no less than five and no more than eight 
members and, if elected, personal deputy mem-
bers. The term of the board members is indefini-
te, and the board members elect a Chair to the 
Board amongst its members.

The members of Accountor’s Board of Directors 
represent all shareholders and safeguard their 
common interests impartially. A person that is 
elected to the Board shall have the qualifications 
required by the duties and the possibility to de-

vote a sufficient amount of time to the work. The 
Board appoints the CEO, who is not a member of 
the Board, and the executives to the Accountor 
Leaderment Team (ALT). 

Accountor’s major owners disclose significant 
memberships or conflicts of interests of the mem-
bers of the Board.

In 2021, Accountor’s Board of Directors had not 
deemed necessary to establish committees, be-
cause, taking into account the scope and nature 
of the company’s operations as well as the Bo-
ards’ working methods, the Board is able to hand-
le matters effectively without such committees. 
Committees may however be established going 
forward if such a decision is made by the Board.

”The members of Accountor’s Board 
of Directors represent all shareholders 
and safeguard their common interests 
impartially.”

ACCOUNTOR SUSTAINABILITY REPORT 2021 22
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Anti-trust and fair competition SanctionsWhistleblowing

Accountor has a Competition Compliance Policy 
which was approved in 2020 by Accountor Lea-
derment Team. This policy is applicable throug-
hout Accountor Group and no distinction has 
been drawn between the local laws of the EU 
Member States or the EU Competition laws and 
the competition laws outside the EU.

We have established a competition law comp-
liance training, conducted on an annual basis, for 
those who hold relevant sales positions or hold 
management and business decision-making po-
wers or influence. About 90% of Accountorians 
in these target groups completed the training du-
ring the first half of 2021.

We comply with the sanction regulation. As part 
of Accountor’s procedure for engaging with new 
customers and vendors, we perform sanction sc-
reening towards EU, UN and OFAC sanctions 
lists. We refuse all business transactions with 
persons and entities on the sanctions list. We also 
determine the ultimate beneficiaries when acqui-
ring or divesting businesses.

Accountor strives to achieve transparency and 
a high level of business ethics. Therefore, Ac-
countor has established an independent and ano-
nymous whistleblowing hotline already in 2020. 
All employees have access to their country-speci-
fic whistleblowing hotline via intranet.

The Accountor Group Ethics Committee or 
another specified body within each country orga-
nisation handles all suspicion of misconduct that 
needs to be addressed either via the whistleblo-
wing channel or other reporting routes. In 2021, 
two cases were resolved as a result of Whistleblo-
wing process.
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3.1.3 Tax principles

We are committed to operating in a responsible 
way and with high ethics in all our activities. We 
comply with all local tax legislation and other re-
gulations in all jurisdictions. This means that we 
fulfil all our reporting requirements and pay all 
legally imposed direct, indirect and other taxes 
in countries where Accountor has operations. 
We operate in labor-intensive business and pay 
all pension, social security and other personnel 
expenses as well as value-added taxes (VAT) ap-
propriately.

In 2021, Accountor Group paid 5,0 million euros 
in income taxes. Most of the taxes were paid in 
Finland, where majority of Accountor’s business 
also operates.

We always cooperate fully with the authorities 
and disclose all information that is needed to de-
termin tax consequences. 

Group Financial Control under the Chief Finan-
cial Office function is responsible for tax comp-
liance and management of Group-level tax re-
porting requirements such as Transfer Pricing 
documentation. The head of finance in each 
operating country is responsible for compliance 
with local tax laws including reporting and filing 
requirements (income tax, VAT, payroll tax). 

Group Financial Control has regular cooperati-
on with country finance heads and external tax 
advisors to identify and manage possible tax risk 
areas. Group Financial Control actively monitors 
and evaluates tax impacts of changes in opera-
tions and tax regulations, guides business units 
and initiates needed changes required by new tax 
regulations. Tax topics are reported to Accountor 
Risk and Compliance Committee (RCC) accor-
ding to Group’s Risk Management Policy.

Furthermore, Accountor has been participating 
in a real-time economics program together with 
the Finnish Tax Authorities and other industry 
operators with the aim of transparent and smooth 
financial data flow within our society as well as 
support for small and micro enterprises to be 
able to comply with the requirements of financial 
information’s digitalisation.
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3.2 Information security and data protection 

Information security and data protection is one of Accountor’s 
sustainability focus areas under our sustainable governance 
theme. As a professional service and software provider, we are 
responsible for complying with applicable laws as well as autho-
rities’ decisions. We are also committed to following industry 
best practices in ensuring the security of processing informati-
on. 

Accountor’s business includes handling sensitive personal data 
and important financial data in our systems and by our personnel. 
Therefore, we have developed highly professional and compre-
hensive information security and data protection measures and 
ensured that our personnel is trained regularly on information 
security and data protection matters.

We made vast improvements in information security and data 
protection in 2020 and 2021. As part of our commitment to 
continuous improvement in this area, an external partner con-
ducted an audit of our information security and data protection 
practices in 2021. 

In response to the findings and recom-
mendations of the audit, we have pri-
oritised and are remediating certain 
matters. In addition, we have engaged a 
third-party advisor to support us in ope-
rating with the best policies, procedu-
res, and controls in this space, as well as 
24/7 protection practice against cyber 
attacks. 



Our information security framework is aligned with in-
dustry best practices and applicable laws. ISO27001, an 
international, formally certified management system for 
information security, has been the guiding framework for 
our information security policy, instructions and practices. 
Based on it, we have an Information Security Policy that is 
updated annually and approved by Accountor’s Leader-
ment Team or the Risk and Compliance Committee. The 
policy details our scope, objectives, compliance, imple-
mentation, roles and responsibilities, information policy 
framework, and disciplinary actions. 

Our information security operations include performing 
risk assessments and audits, creating work plans to reduce 
risks, and implementing those work plans. Implementati-
on of security activities is documented and regularly re-
viewed. 

To further enhance our information security, we have 
implemented a 24/7 protection practice against cyber at-
tacks. 

Information Security

Our privacy statement is published on our website. It de-
tails the scope, collection of personal data, personal data 
categories, purpose and legal basis for processing personal 
data and data sharing, disclosures of personal data, trans-
fer of personal data outside the EU or EEA, retention of 
personal data, individuals’ rights and information securi-
ty. It has been prepared for the following groups: General 
Privacy Statement, Privacy Statement for website visitors, 
Privacy Statements for applicants, Privacy Statement for 
customers and business stakeholders.

Data protection
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https://www.accountor.com/en/global/privacy-statement


Accountor has a governance framework to ensure compliance 
with privacy laws, internal policies, and industry best practices. 
We have established dedicated information security and pri-
vacy roles across the organisation. In the Group’s governan-
ce model, the Risk and Compliance Committee, consisting of 
selected Leaderment Team members, governs and monitors 
information security, privacy compliance, and related risks at 
the Group level with the help of the Chief Information Secu-
rity Officer (CISO) and the Data Protection Officer (DPO). 
The CISO and DPO both report to Chief Information Officer 
(CIO), who is a member of Accountor Leaderment Team and 
reports to the CEO.

Each business Cluster is responsible for the implementation 
of information security controls and data protection require-
ments in their operations. Information Security Managers and 
Data Protection Managers provide operational support for the 
units within their area of responsibility. Information Security 
Managers are part of the Group Information Security team led 
by the CISO. The Data Protection Managers are part of Group 
Privacy Team led by the DPO.

Information security and data protection governance

We have documented the number of incidents and breaches rela-
ting to information security and data protection since 2018. In this 
time, we have identified a number of near misses, however, have 
never experienced a significant security incident or personal data 
breach regarding the information that we process or that is proces-
sed by our third-party vendors (e.g., cloud-based).

During 2021 Accountor didn’t receive any complaints or sanctions 
from regulatory bodies concerning personal data breaches.

However, we had total of 49 personal data breaches in different 
units during 2021. We divide personal data breaches into two dif-
ferent categories depending on the role of Accountor. We had 43 
personal data breaches regarding personal data we process on be-
half of our customers. In those cases, we have notified our custo-
mers, who in turn consider whether the breach must be reported to 
the authorities and/or individuals who have been affected. 

Regarding information that is owned and processed for Accountor’s 
own purposes (Accountor as controller), there were six personal 
data breaches in 2021. Only three of them caused some risks to the 
individuals and were reported to the authorities. 

Security incidents and personal data breaches
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3.4  Supply chain management

Our procurement practice aims to comply with the 
Accountor Code of Conduct. We manage a significant 
amount of data together with our vendors. In addi-
tion to meeting the Code of Conduct requirements, 
Accountor procurement process sets additional requi-
rements for vendors regarding information security, 
data processing and privacy. 

Main new vendors are assessed according to an estab-
lished third-party audit framework covering general 
Code of Conduct requirements. If a service includes 
handling, assigning, or transferring, or otherwise ma-
king data related to individuals accessible to the ven-
dor, a separate Accountor Supplier Data Processing 
agreement (DPA) must be put in place with the vendor. 
Also, the vendor should be assessed using a separate 
Privacy Assessment prior to entering into agreement.  

3.3 Risk management

Our Code of Conduct is an important tool for risk 
management and sets out Accountor’s principles and 
guidelines. 

Sustainability risks identified as critical are integrated 
within existing risk management processes and inclu-
ded in regular monitoring by the Risk and Compliance 
Committee.

According to the Accountor Group Risk Manage-
ment Policy (approved by Accountor’s Board of Dire-
ctors), Accountor’s Board of Directors and especially 
the Risk and Compliance Committee assesses regu-
larly Accountor Group’s financial, operational and 
strategic risks while monitoring the effectiveness of 
the risk management systems. Accountor’s CEO and 
Accountor Leaderment Team (ALT) are responsible 
for the operational management of the company and 
implementation of the Risk Policy. This is supported 

by the Risk and Compliance Committee (RCC). Risk 
Management deficiencies are reported to the ALT, 
the Risk and Compliance Committee and Accountor’s 
Board of Directors.

The RCC is responsible for coordinating all risk mana-
gement related control activities, information sharing 
and monitoring. The RCC adds value by supporting and 
sharing information of risk management issues across 
the organisation. The RCC promotes Accountor’s cul-
ture of risk awareness by establishing the Risk Mana-
gement Framework as a concrete, everyday guideline 
for everyone at Accountor.  During 2021, one critical 
concern was reported to Accountor’s Board of Direc-
tors: global Log4j vulnerability and Accountor mitiga-
tion actions to ensure data security.
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4.1 People first principle in short

Accountor is committed to offering sustainab-
le and motivating employment and ensuring the 
continuous development of our people. Our cul-
ture and employee experience are described by 
the term “People First”. We believe that our pri-
mary focus on people will attract, engage and re-
tain talent as well as improve their wellbeing and 
competencies. Our consistent focus on people, 
managerial work and intrinsic motivation enables 
us to create an innovative and sustainable plat-
form for our customers and society to conserve 
environmental resources. 

Considering our impact on people is a guiding 
principle in our decision-making and it is integral 
part of all our processes. We believe that sustai-
nable business is built on consistent competence 
development, high standards in people manage-

ment, and the ethical use and development of 
human capabilities.
 
We put emphasis on human rights, dignity and 
respect as well as diversity and inclusion. We offer 
solid and motivating employment, continuous 
growth of capabilities and enhanced physical and 
mental wellbeing. Our approach to motivation 
is built on three pillars: autonomy, competence 
and relatedness. 

At Accountor we follow the realisation of People 
First principles every day with our on-line mo-
tivation reflection tool. The motivation KPI is 
an essential part of every business review at Ac-
countor. Our annual People First survey gives us 
plenty of data to make Accountor an even better 
workplace. 

Month

M
ot

iv
at
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n

01
/2

1

03
/2

1

0
6/

21

0
9/

21

12
/2

1

20 %

40 %

60 %

80 %

100 %

Motivation metric
% of Accountor employees feel energized and 
inspiration at minimum several times a week
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Leadership and Management (Leaderment)

Governance: security, regulation and 
ethical standards

Automation, robotics and AI

Certification of payroll and accounting 
specialists.
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4.2 Competence development

Systematic and business-driven competence and 
people development is a critical factor for sustai-
nable success in transforming and digitalising finan-
cial administration with increasing compliance re-
quirements. Consistent investment in competence 
development enables us to attract and retain talent 
and ensure the development of sustainable and in-
novative service portfolio. 

In 2021, our key areas of competence development  
were:

Accountor’s competence development target is that 
the average training hours per employee remains 
above 10 hours annually. In 2021, the recorded trai-
ning hours were 10 hours per employee per year.
 
We make an effort to maximise employee motivati-
on because we believe it supports better performan-
ce, continuous learning and wellbeing of employees. 
Our leadership and management philosophy called 
“Leaderment” is executed by each manager. 

The Leaderment training path for managers con-
sists of four modules and every manager that has 
either been promoted or has joined the company 
recently participates in the trainings. In 2021, Ac-
countor managers participated actively in the Lea-
derment trainings and their annual training hours 
were 25 hours per manager. 

Our investment in Leaderment training and focus 
is apparent in the high employee satisfaction to ma-
nagerial work at Accountor; the employee satisfac-
tion score about managerial work is 4,3/5 according 
to our People First survey.

Leaderment
trainings 
organised 
2021

Leaderment Kick-off
No. of participants				   69
Total training days				   103,5 days

Motivation leaderment
No. of participants				   17
Total training days				   34 days

Leaderment communication
No. of participants				   35
Total training days				   70 days

Total training
days in 2021
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Compliance trainings and meeting high 
ethical standards

Governance capabilities are at the core of the Accountor 
business. We are committed to providing compliant ser-
vices and following high ethical standards. Every emp-
loyee joining Accountor must become familiar and en-
gage with our high ethical standards. 

Accountor aims that, in addition to 100% training co-
verage of previous employees, the new employees are 
trained on ethical matters within two months of their 
starting date. The mandatory ethical trainings include 
training on the Code of Conduct, information securi-
ty, privacy, GDPR and a general introduction to Ac-
countor. The mandatory trainings are available in every 
operating country in the local language on our virtual 
learning platform. In 2021, 464 employees completed 
the training path, which is 86% of all new recruits.  

In addition to mandatory governance trainings for every 
Accountor employee, we have supplementary manda-
tory governance trainings, covering subjects such as 
competition law and money laundering, for employees 
working in relevant roles

Digitalisation and automation capability development 
Accountor seeks to be a forerunner in digitalisation and automation 
of financial, payroll and HR fields. During 2021 we developed our 
employees’ capabilities to succeed in the modern world by investing in 
automation and competence development through our FuturOS pro-
gram. The FuturOS working model offers increased variety of career 
and training opportunities for our employees.

 Number of new employees completing 
induction path per country

Cluster				    7

Group HQ			   56

Outsourcing 
cluster Finland, 
Services Finland		 211

Outsourcing 
cluster Global		  2

Outsourcing 
cluster Norway		  17

Outsourcing 
cluster Sweden		  48

Outsourcing
cluster the 
Netherlands			  15

Total number of new employees,
who completed the training path:
464
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Participating in developing competencies across society

In addition to our own people, we participate in improving competen-
cies that are needed in our modern society.  For example, we arrange 
trainings (“Academies”) in payroll, accounting and robotics for people 
with basic or no skills on the topics. The aim of these Academies is to 
foster future talent and offer them work at Accountor without, howe-
ver, restricting their career ambitions outside of Accountor.

In addition, we provide our software as a training platform to 25 higher 
education institutions around Finland without licence fee to support 
educating future talents in the field. 

Professional certification for accountants, payroll 
specialists, and software developers

Accountor supports the professional development of our employees. 
Gaining authorised certification in accounting or payroll improves an 
employee’s career opportunities in the labour market. Our product 
development employees are provided free access to certification pro-
grams in their field. Certification has positive impact on the base salary 
of the employee. 

Retaining certification requires a defined amount of advanced annual 
training. Accountor sponsors the fees and tuition of certification pro-
grams for our employees. All accounting and payroll employees have 
unlimited access to an accounting and payroll specialised training plat-
form. The trainings are provided by leading training providers in each 
operating country. 
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4.3 Labour management

Accountor provides permanent employment for 94% 
and full-time employment for 90% of our 2518 emplo-
yees. In 2021, Accountor’s headcount increased by 143. 
In all our operating countries, the number of employees 
increased moderately. The number of employees inc-
reased in all Clusters and countries with the exception 
of Norway, where the number of employees declined by 
36 in 2021.  

SDG 8 - Decent work and economic growth

Promote sustained, inclusive and sustainable 
economic growth, full and productive emplo-
yment and decent work for all.

Country 01/2021 12/2021

Finland

Sweden

Norway

Denmark

Netherlands

Russia

Ukraine

Total

Increase (%)

1476

61

34

311

182

288

23

2375

1570

76

43

275

182

349

23

2518

6 %

25 %

26 %

-12 %

0 %

21 %

0 %

6 %

Headcount development in 2021
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4.3.1 External workforce

Accountor also uses external workforce providers to 
complement our own workforce.  The amount of exter-
nal work in 2021 was 100 full-time equivalents (FTEs) 
on monthly average. In 2020, the average amount of 
external workers was 90 FTEs. 

Our external workforce is mainly working in areas where 
the availability of capable workforce is limited, such as 
product development (62 FTEs), highly skilled specia-
lists in financial management, automation and robo-
tization, and human resources development roles. The 
monthly amount of external work varies depending on 
the product development roadmap and the cyclical va-
riation of accounting and financial management work. 
We also need external resources to balance our work-
load during peak times, such as year-end closing.

Our units have long-term collaborations with local ex-
ternal workforce service providers in all our operating 
countries. In addition, we have a long-term group-level 
collaboration with a software development company 
located in Poland. In 2021, Accountor provided work 
for 50 external FTEs working for the company. 

Type of contract
(01/21)

External		  0,18 %

Free trainee		 0,88 %

Fixed term		  4,05 %

Permanent		  94,89 %

Total
2375	

Type of contract
(12/21)

External		  0,68 %

Free trainee		 1,15 %

Fixed term		  3,77 %

Permanent		  94,4 %

Total
2518	
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4.3.2 Collective agreements

Our compensation policy aims to provide 
above-market compensation level. In Finland 
72% and in Sweden 98% of our employments 
are governed by collective agreements, which 
defines a minimum monthly salary in each job 
grade.  

In all of our operating countries, our base sa-
lary average is high compared to the minimum 
salary detailed either in the collective agree-
ments or in legislation. In addition to base sa-
lary, Accountor employees belong to a bonus 
plan. 

Employees’ freedom of association is a norm 
in our operating area in Northern Europe. In 
line with our values, we respect our person-
nel’s freedom of association. In our operating 
countries, employers are not legally allowed to 
collect data about labour union membership. 
We collaborate and have an active dialogue 
with labour unions. In Finland, Accountor has 
our own general agreement for accountant and 
payroll specialists which, in terms of benefits, 
exceeds the common general agreement in the 
field. 
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4.3.3 Length of service 
and employee turnover

In 2021, Accountor recruited 540 employees. 
The average length of service at Accountor is 
5,6 years. The length of service for women and 
men are almost the same: 5,7 years for women 
and 5,5 for men.
 
Our voluntary employee turnover % meaning 
resignations from permanent employments in-
creased from 12% in 2020 to 17% in 2021 as a 
result to the post-pandemic heated talent scar-
city in employment markets. Employee turno-
ver was the highest in the areas of the scarce 
competence availability, such as software de-
velopment and capital areas of our operating 
countries. Accountor units have retention pro-
grams aiming to improve commitment and wel-
lbeing to minimise employee turnover. 

Our total employee engagement index is 4,1 
and our eNPS (how likely our employees are 
to recommend Accountor as an employer) is 8. 
Typically, all numbers above zero are good.

Rate of employee 
turnover by gender (%)

27,83 %

Rate of employee turnover by age group (%)

under 24		

25-34

35-44

45-54

55-59

60-64

58,33 %

25,73 %

25,31 %

24,67 %

19,34 %

29,30 %

*over 65-year-olds have a turnover of 100% because of retirement

Rate of employee turnover by region (%)

Ukraine

Denmark

Netherlands

Russia

Sweden

Norway

Finland

Total

12,50 %

59,84 %

12,12 %

27,00 %

24,72 %

35,97 %

24,53 %

27,52 %

26,67 %
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4.4 Inclusion and equality

At Accountor we value equality, inclusion and diversity. 
They enhance motivation and accelerate innovation. We 
want to develop our business by embracing the ideas, skills 
and perspectives of all our people. Diversity and inclusion 
enable us to meet the expectations of our diverse customers 
and provide excellent customer service. By driving inclusion 
and equality we can amplify our positive impact on society.  

One of our values is respect. We seek to respect and include 
everyone equally. We follow our progress in inclusion and 
equality through our annual People First survey. Starting in 
2021, we compare the results of people identifying as belon-
ging to a minority with all Accountorians’ answers. Based 
on these results, we encourage employees to express their 
thoughts and provide opportunities for career development.

The majority (73%) of Accountor employees are women. 
In the financial management service units, the number of 
women is higher than in units providing software solutions.  
The gender ratio in Accountor has remained the same in 
employee positions. The churn of female employees was 
18% and for male employees 15% during 2021.
 
We are proud that in our software Clusters, FMS and HR, 

the share of women is above software business market level. 
Accountor focuses to decrease the gender segregation by 
participating to Mimmit koodaa (women code program) ac-
tivities. We are also providing internal career paths from 
customer service tasks to technology and automation deve-
lopment related roles. 

The share of women in managerial positions is 64% and in 
executive positions 40%. We aim to increase the number of 
women in managerial and executive positions. Accountor’s 
Board of Directors did not have any female members in 2021. 

The average age of Accountorians is 43. 14% of our emplo-
yees are younger than 30 and 29% are over 50 years old. We 
provide employment opportunities, either full or part-time, 
to more than thirty employees who have passed the regula-
tory retirement age. 

Accountor has a program to offer career opportunities and 
competence development of disabled employees with au-
tism. Accountor Denmark made adjustments to working 
space and communication channels to support wellbeing of 
the autistic employees. 

Percentage of women 
in management

GRI405: 405-1 B i

64,26 %

Percentage of women 
in executives

GRI405: 405-1 B i

40 %

Share of women
in the workforce

GRI405: 405-1 B i

73,09 %



39ACCOUNTOR SUSTAINABILITY REPORT 2021

Sustainability at Accountor Sustainable governance People first EnvironmentAccountor - forerunner in 
financial and HR management

Accountor focuses on increasing diversity in recruitments. Especially 
new employees in older and younger age groups are well-represented. 
Accountor’s Board of Directors has also a member in all age groups 
except below 24- and above 65.

 Percentage of employees 
per age group

GRI 405: 405-1 B ii

under 24		  (3 %)	

25-34		  (27 %)

35-44		  (29 %)

45-54		  (21 %)

55-59		  (11 %)

over 65		  (2 %)

60-64		  (6 %)

Percentage of members 
of executive bodies in 

age group

GRI 405: 405-1 B ii

25-34		  (4 %)

35-44		  (18 %)

45-54		  (39 %)

55-59		  (25 %)

60-64		  (11 %)

Women

660

1793

Total number of  employees by gender
GRI2: 2-7 A

Ukraine		   22

Netherlands	  13

Denmark	  	 69

Russia		   182

Norway		   197

Sweden		   216

Finland		   1095

Men

Ukraine		   2

Netherlands	  20

Denmark		   53

Russia		   18 Norway		   81

Sweden		   51

Finland		   434



Number of employees who 
took parental leave

Women (80)

Men (40)

GRI 401: 401-3 B

Total
120

Number of employees who 
returned to work after

 parental leave

Women (62)

Men (40)

GRI 401: 401-3 C

Total
102

Retention rate after parental leave (%)

Men 93,10 %

Women 61,22 %
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Supporting families

We operate in countries where the regulatory length of pa-
rental leaves varies from 11 months to 18 months. In addition 
to parental leave, Accountor offers additional benefits that 
vary by country. For example, all Accountor units in Finland 
offer a full salary for the first three months of parental leave.  
We support our employees’ return from parental leave by 
offering opportunities for part-time work. The annual tur-
nover of female employees returning from parental leave is 
22% higher than employee turnover of all employees. We 
aim to balance gender differences in retention after paren-
tal leave. 
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4.4.1 Motivating compensation

Our compensation policy aims for an above-mar-
ket compensation level. Our pay-for-performance 
policy requires that all Accountor employees have 
an opportunity to earn more.
 
Our compensation policy, bonus plans, and exe-
cutive salary increase budgets are approved by 
Accountor’s Board of Directors annually. All in-
dividual remuneration decisions require, at a mi-
nimum, a second-level manager’s approval even if 
the remuneration is within budget frame. 

The base salary of our employees is mainly deter-
mined by their role and responsibility area. Furt-
hermore, competence, experience and performan-
ce have an impact on an individual’s salary level. 
Our bonus plan covers all employees and aims to 
bring higher than market average earnings to all 
employee groups. 

58% of our employments globally are governed 
by collective agreements, which detail a minimum 
monthly salary. The salaries specified in the colle-
ctive agreement are applied to jobs covered by the 

agreement, such as accountants and payroll specia-
lists. 

In all our operating countries, Accountor’s base sa-
laries are higher than the minimum collective agree-
ment minimum salary requirements. The salaries 
of employees not covered by collective agreements 
exceed the minimum salaries of collective agreements 
because these employees typically work in positions 
with managerial responsibility. 

As we operate in a variety of fields, average salary 
is not a good indicator of salary level or structure. 
Moreover, salaries are influenced by years of expe-
rience as well as the cost-of-living category of the 
operating country. 

In addition to their base salary, all Accountor emp-
loyees are eligible for a bonus plan. Bonus pay-
ments are based on both our common financial- and 
team-level or individual targets, and the payments 
are linked to the monthly salary of the employee. 
Our plan provides an opportunity to earn bonus of 
0,5 to 5 months’ salary depending on the employee 
group. 

At least 40% of the bonus is based on common fi-
nancial targets. Individual and team-level targets are 
based on strategic KPIs. We promote autonomy and 
opportunity for all Accountorians to have an impact 
on their bonus. This is achieved by allowing autono-
my for team leaders and members to select the most 
relevant bonus targets in dialogue with each other.

Country Male Female

Finland

Sweden

Norway

Denmark

Netherlands

Russia

Ukraine

All

4920			     3457

4241			     3513

5765			     4800

5584			     5687

4254			      3071

1387			       951

N/A*			      1055

4701			     3378

*Only two men employed in Ukraine, data not reported
for data protection reasons

Average salaries by country and gender (2021)
 Base salary euro’s / month
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We are in active dialogue and collaboration with 
labour unions. In Finland, we have our own gene-
ral agreement for accountant and payroll specialists 
which provide 0,1% higher salary increases than the 
general agreement in the field. 
 
Equality in remuneration is considered as part of 
annual company-specific equality plans. Gender is 
not a factor which influences remuneration in an 
official capacity. However, we have identified a 
29% gender gap in salaries. 

The difference is explained by segregation of tasks, 
meaning that a higher proportion of male emp-
loyees are in highly paid positions, such as senior 
management and product development as well as 
technology-related tasks. The gender gap in base 
salaries regarding executive positions is 26%. We 
have decided to focus on gender salary gap mitiga-
tion activities during the spring 2022 salary increase 
process. Our equality plans strive to promote salary 
equality in roles where comparisons can be made.

Denmark

Netherlands

Russia

Sweden

Norway

Finland

Total*

Ratio of monthly salary by country and gender (%)

As a % of male gross earning

100 %90 %80 %70 %60 % 110 %

*Ukraine not available

GRI405: 405-2 A
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4.4.2 Executive and board remuneration

The remuneration structure of Accountor’s executi-
ves consists of a base salary and a bonus opportunity 
equal to 1,5-5 months’ salary, depending on the po-
sition. Some executives have an agreement of termi-
nation payments if the employment is ended by the 
employer. The amount of termination compensati-
on does not exceed six months’ salary and shall not 
be paid in case the executive is in breach of duties, 
or Accountor policies, or does not comply with local 
legislation. Accountor does not provide additional 
retirement benefits to executives. 

Members  of Accountor’s Board of Directors are 
compensated according to Accountor General An-
nual Meeting decision. The Board members are paid 
a monthly board member fee; the fee of the chairman 
is 1500 euros per month and 1000 euros per month 
for the other members. Additionally, a meeting fee 
of 200 euros per meeting is paid and travel expenses 
are compensated. 

Accountor’s Board of Directors develops com-
pensation structures and review them annually, to 
best align them with the strategic and operational 
opportunities and challenges of the company, and 
to ensure appropriate incentives for management. 
When reviewing and approving annual remunera-
tion guideline, the Board takes into consideration 
input from internal remuneration specialists, exter-
nal labour market data and employees’ satisfaction 
to compensation.  

The executive remuneration is governed by Cor-
porate Governance of Accountor Group. Annual 
remuneration guidelines about executive salary re-
view, executive bonusplan and employee bonusplans 
approved by Accountor’s Board of Directors. 

 All individual salary decisions require at minimum 
the line manager’s line manager approval and they 

must be compliant with the general frame approved 
by Accountor’s Board of Directors. 

When comparing Accountor’s highest paid emplo-
yee to the average employee in Finland, Accountor’s 
highest paid individual earns 9,4 times the median 
earning. 

The share of women in our executive positions is 33% 
(17/51). Executive positions are defined as positions 
in the Leaderment Teams of our business Clusters 
and country Leaderment Teams. The gender pay gap 
in executive positions is 24,2%. The gap is due to the 
male dominance in positions with profit & loss res-
ponsibility, which have higher salaries, and female 
dominance in director roles in support functions. 
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4.5 a+ Hybrid wellbeing

Besides competence develop-
ment and enhancing intrinsic 
motivation, occupational health 
and wellbeing are key factors in 
employee satisfaction. As the 
COVID-19 pandemic conti-
nued in 2021, the focus on occu-
pational health shifted towards 
wellbeing in remote working 
and providing psychological 
support. 

In addition to extensive occupa-
tional health care services, we 
provided online break exercises 
and a mental wellbeing hotline 
for all employees to ensure wel-
lbeing during the COVID-19 
restrictions. 

4.5.1 General wellbeing and development
           of occupational health and safety

We at Accountor believe that wellbeing increases when 
a person has enough autonomy, psychological safety, 
and competences. Our offices aim to provide a safe 
working environment psychologically and physically. 

Accountor has a policy and practice to provide above 
mandatory occupational health and wellbeing services 
to all employees. This is achieved in close collabora-
tion with local occupational health care service provi-
ders. The access to services is not dependant whether 
the health care support need is based on occupatio-
nal or personal life. In Finland, our most significant 
operating country, all employees are entitled to above 
mandatory specialist doctor services, psychological 
support, and physiotherapy. 

Our employees are also protected when working re-
motely: they have additional accident insurance that 
covers accidents at remote workplaces and during 
their free time.  The quality and access to occupational 
health care services are followed by local health and 

Our offices and occupational health and safety

safety committees consisting of employer and emplo-
yee representatives. Accountor management in each 
Accountor company is responsible for compliance 
with Accountor health and safety policy.

Accountor’s health and safety committee members and 
employees working in managerial or human resources 
positions have access to health and safety training. In 
2021, the theme of the training was mental health and 
occupational health in remote work. 

During pandemic year 2021, additional mental health 
support was provided to employees to mitigate psy-
chological risks of remote work and support wellbeing 
of employees. Access to online psychology consultant 
and worry hotline service was organised in our ope-
rating countries in collaboration with occupational 
health care service providers. Our physical safety was 
supported by providing instructions for smart office 
behaviour during the pandemic.

The sick leave percentage at Accountor is 2,56%, which 
is a slight increase from 2,3% in 2020. The number of 
accidents dropped to from thirteen in 2020 to one in 
2021. The drop in work-related accidents is a result 
of virtual interactions; most of our work-related acci-
dents happen during commuting. In 2021, Accountor 
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lost 36 working days as a result of work-related 
accidents. We have never experienced fatal acci-
dent. 

The safety of each office is monitored by local 
occupational Health and Safety Councils. The 
hazard risk is evaluated in our risk management 
process quarterly. The headquarter office in 
Espoo, Accountor Tower, puts a special effort 
into fire safety due to the exceptional height of the 
building. Regular fire drills and rescue trainings 
are organised in addition to safety instructions in 
the site handbook. 

Security services
Security services are available at Accountor Tower 
and the security guard will come to the scene in case 
of emergency

Always keep your ID card visible so that the security 
guard can identify you

Surveillance cameras
The cameras are part of security services and 
help keep us and Accountor’s property safe

There are cameras on every elevator
 lobby and on the 2nd and 3rd floors

Rescue
You can find the building’s rescure plan at:
pelastussuunnitelma.fi/accountor-tower

First aid
You can find first aid kits at the recycling point of 
the copy room in each office floor as well as at 
lobby service

If necessary, you can find a defibrillator at the 
lobby service

https://www.pelsu.fi/accountor-tower/
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We aim to offer an equal and psychologically safe 
working environment to all employees. Managers are 
trained on resilience and creating an inclusive atmos-
phere in our Leaderment trainings. 

In our 2021 People First survey we launched the in-
clusion theme and gained information about the dif-
ferences in employee satisfaction between all emplo-
yees and those employees who identified themselves 
as belonging to a minority. We implemented actions 
to enhance career development opportunities within 
Accountor and also ensured the availability of policies 
and instructions in English.  

We have established bullying and harassment preven-
tion and resolution practice to avoid escalation of cases 
and minimizing the negative impact. Every suspected 
case is followed up and resolved according to early in-
tervention practice as soon raised to the attention of 
HR, manager or employee representative. 

Psychological safety at Accountor

According to the anonymous People First 
survey, the early intervention is efficient. 
The responses included 23 bullying cases 
as resolved and 11 cases were stillbeing 
processed. Five sexual harassment cases 
were reported to be resolved. The consis-
tent and disciplined effort for psychologi-
cal safety and prompt resolution of cases 
is visible in low experience of bullying. 
Total rate of bullying and harassment is 
1,5% at Accountor while generally in Fin-
land’s labour market 15-28% employees 
report being bullied or harassed during 
the previous 12 months.  The number of 
the cases and the status of the open cases 
were followed up on and reported to the 
Accountor’s Board of Directors as part of 
the annual ESG reporting. 
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Our a+ hybrid working model, introduced in Septem-
ber 2021, enhances wellbeing and at the same time lo-
wers our total carbon emissions due to less commute 
by our employees. We believe that providing our emp-
loyees with the autonomy of choosing between our 
high-quality office environment or their home office 
provides employees the best opportunities to balance 
their life and increase their wellbeing. 

Our a+ hybrid model gives teams and team members 
autonomy to balance remote and office work. It also 
provides a solid basis to create a sense of belonging 
and community by defining minimum amount of in 
person presence. 

All our employees have a dedicated local office where 
they can choose to work within the a+ hybrid model in 
a safe and functional manner and benefit from occu-
pational health services and other support. In 2021, 
satisfaction in remote work was rated at 4,37/5, a 0,14 
increase from 2020. 

Accountor’s managers and teams meet in the office 
every second month, at minimum. The teams have 

4.5.2 The a+ hybrid working model

the autonomy to define the interaction and meeting 
practices according to requirements of the jobs and 
team member preferences. For example, during the 
induction process every employee spends at least half 
of their working hours in the office with another emp-
loyee.
 
In 2021, we continued updating our offices in Finland 
and Russia to provide diverse zones in the office to 
match the nature of tasks and ensure a sustainable 
use of space to restrict our greenhouse gas emissions. 
Total of 4570 m2 decrease in office space was reached 
by implementing our a+ hybrid office concept to six 
new locations. The a+ hybrid office strategy requires 
new premises to be accessible by public transportati-
on and to meet our waste management and recycling 
requirements. 
 
The satisfaction concerning the functionality of our 
physical premises in 2021 was 3,95/5 which is 0,27 hig-
her than the generic benchmark for white collar work. 
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4.6 Customers’ wellbeing

Our customers and their business are 
our top priority. In accordance with the 
United Nation’s Sustainable Develop-
ment Goal number 8, our products and 
services support economic growth and 
decent work for all our customers and 
their employees. We offer services and 
solutions that enable legal compliance 
and support information security, data 
protection, HR management and deve-
lopment, and sustainable governance in 
general.

We focus on our customer work in seve-
ral ways. We have defined customer pro-
mises that guide our own work. We also 
engage our customers in open dialogue 
in our annual customer survey, low-thres-
hold online services and active customer 
communication.

Our customer promises are:

1.

2.

3.

Delivered one time, on time. 
We seek one-time delivery and keep our timetables. 
Our customers can feel safe and secure, knowing 
that we deliver as promised, at the right time and 
correctly.

Expertise close to you. 
We ensure our customers easy access to the right 
expertise. We work closely with them, offering them 
just the right expertise and help. We are easy to reach 
through all channels and provide the full range of 
skills, near our customers.

Committed to active and clear communication. 
We contact our customers if any issues or questions 
come up, or just to check that everything is okay. 
We make sure that they are always up to date about 
the state of their business and actively show that we 
care.

ACCOUNTOR SUSTAINABILITY REPORT 2021



49ACCOUNTOR SUSTAINABILITY REPORT 2021

Sustainability at Accountor Sustainable governance People first EnvironmentAccountor - forerunner in 
financial and HR management

4.7 Giving back to the society

As a considerable employer, especially in Finland where 
we have approximately 1500 employees, we support Unit-
ed Nation’s Sustainability Development Goal number 8 of 
decent work and economic growth for our employees. In 
addition, our business affects the same topics for SDG 8 by 
providing economic growth and decent work to our custo-
mers and their employees.

We feel obliged to support and give back to society in va-
rious ways. For example, we have been using the data in our 
systems – in a secure and anonymised way – to help Finnish 
government and society in the difficult situation caused by 
COVID-19 pandemic. 

Annually, during the winter holiday season, we donate to 
a charity cause selected by our employees and customers. 
During 2019-2021, we have donated in total nearly 100 000 
euros to several non-profit organisations, such as Lasten-
säätiön Kummit ry and Mieli ry in Finland, Stiftelsen Syke-
husbarn in Norway, Prinses Maxima Centrum foundation 
in the Netherlands, and Hjärnfonden in Sweden.
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5.1 Our environment in brief

Our mission is to help our customers benefit from the 
new digital world of financial management, and human 
resources management and development. Together 
with our customers, we reduce our environmental 
footprints by using the full scale of digital solutions 
and services in efficient combination. 

We are committed to complying with applicable en-
vironmental legislation, contractual requirements and 
recognised good practice in our activities. We pride in 
maintaining zero environmental penalties. Meanwhi-
le, we have identified and look into the negative ef-
fects of digitalisation’s and IT industry’s energy and 
material consumption.

In our daily operations, we seek to minimi-
se our environmental impact. Our a+ hybrid 
working model helps to reduce greenhouse gas 
emissions by reducing the need to commute as 
well as reducing our need for office space.

At our offices, we recycle waste, monitor energy 
consumption and control printing of paper to 
reduce ecological footprint. However, in 2021 
we did not receive comprehensive applicable 
information on our energy consumption, or the 
amount of waste generated in our offices, be-
cause we do not own or manage our premises 
as single tenants.
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5.2 Carbon footprint and decarbonisation

In 2021, we conducted a carbon footprint assessment 
of the year 2020 to act as our baseline for our decar-
bonisation efforts. We estimated our Scope 1,2 and 
3 greenhouse gas (GHG) emissions, calculated the 
avoided emissions of our business model, compared 
our progress to sector expectations, and established 
an initial roadmap to decarbonise. In our estimates, 
we used internal data combined with a peer benchmar-
king analysis. 

As a concrete measure to compensate our carbon 
emissions in 2021, we collaborated with Taimiteko, an 
initiative by 4H organisation in Finland. In this colla-
boration, we set up a 4,25-hectare forest called Ac-
countorin Kasvunmetsä (Accountor’s Growth Forest) 
in Utajärvi, Northern Ostrobothnia in Finland. A total 
of 8 500 seedlings were planted in the forest, which 
corresponds to the compensation of 1 976 tonnes of 
carbon emissions. Taimiteko is also an employment 
activity, as it provides summer jobs for young people 
under the age of 18.
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Category

Scope 1

Scope 2

Scope 3

Total

tCO2e (t)

150

1600

20 000

21 750 1

Scope Source

Fuel, gas and other 
direct emissions

2 Purchased energy

3 Purchased goods and 
services

Capital goods

Business travel

Employee commuting

Upstream Leased 
Assets

Use of sold products

Other

% of total footprint

0 %	       5 %	      10 %	       15 %	       20 %	      25 %          30 %

Indicative total carbon emissions footprint for key categories

Key

Based on benchmark

Based on Accountor data



Our business is focused on digitalisation. Our ap-
proach of applying technology has transformed 
traditional services. 

Our products and services fast-track the digita-
lisation of our customers’ processes, reducing 
emissions associated with the paper-based sys-
tems of the past. This is achieved through three 
key processes (with estimated avoided emissions 
in 2020): 

5.3 Avoided emissions

Digitising invoices in purchasing and 
revenue cycles (297 tCO2e)

Digitising HR processes (139 tCO2e)

Digitising archive processes (348 tCO2e)

As basis of our estimation, we have 
used both our actual financial data 
from 2020 as well as estimates con-
cerning our customers’ business. To 
convert the financial figures into 
emission savings, we used emission 
factors. These factors are based on 
the USEEIO1 dataset for 2020, and 
are translated from USD to EUR. 
They calculate kg CO2e per euro 
spent, which has then been convert-
ed to tCO2e above. 

In our regions, we are a forerunner in 
the digitalisation of financial and HR 
management. Our business model is 
increasingly successful at encoura-
ging decreased paper consumption. 
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Appendix 1

GRI Standard Code Indicator SDGLocation Comments

GRI 2: General disclosures 2-1 Organizational details

GRI 2: General disclosures 2-2 Entities included 
in the organization’s 
sustainability reporting

We do not to specify the differences 
between the entities included in our finan-
cial reporting and the entities included in 
this sustainability report, because it is not 
public information.

GRI 2: General disclosures 2-3 Reporting period, frequency
and contact point

GRI 2: General disclosures 2-5 External assurance

GRI 2: General disclosures 2-6 Activities, value chain and 
other business relationships

GRI 2: General disclosures 2-7 Employees

GRI 2: General disclosures 2-9
Governance structure and 
composition

GRI 2

1.1 Organisation and value creation
1.3 Stakeholders
3.1 Business ethics and policies  
Appendix 2: Accountor Structure

2.5 Reporting period and conventions
Appendix 2: Accountor structure

GRI index page, front page

2.5 Reporting period and conventions

1.1 Organization and value creation

4.3 Labour management Employees are reported as headcount: 
number of employees on the last day of 
reporting period 31.12.2021. If reported 
as FTE it means full time equivalent cal-
culated according to 7,5 hour working day 
and 220 working days annually

3.1.2. Corporate Governance of 
Accountor group 
4.4. Inclusion and equality

We have reported the information 
cited in this GRI content index for 
the period FY 2021 with reference 
to the GRI Standards and UN SDGs.
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Appendix 1

GRI Standard Code Indicator SDGLocation Comments

GRI 2

GRI 2: General disclosures 2-12 Role of the highest governance 
body in overseeing the manage-
ment of impacts

GRI 2: General disclosures 2-13 Delegation of responsibility
for managing impacts

GRI 2: General disclosures 2-14 Role of the highest governance 
body in sustainability reporting

GRI 2: General disclosures 2-15 Conflicts of interest

GRI 2: General disclosures 2-16 Communication of 
critical concerns

GRI 2: General disclosures 2-17 Collective knowledge of the 
highest governance body

GRI 2: General disclosures 2-19 Remuneration policies

Accountor does not train its Board 
members

Accountor executive members did not 
have Accountor-related sustainability 
targets in 2021

GRI 2: General disclosures 2-10 Nomination and selection of
the highest governance body

GRI 2: General disclosures 2-11 Chair of the highest 
governance body

3.1.2. Corporate Governance of 
Accountor group

Accountor board members are 
selected in annual general meeting

3.1 Business ethics and policies

2.1 Summary about sustainability at 
Accountor

2.4 Managing our Sustainability

2.4 Managing our Sustainability

3.1.1 Code of Conduct 
3.1.2. Corporate Governance of 
Accountor group

3.3. Risk Management

4.4.2. Executive and board 
remuneration

56ACCOUNTOR SUSTAINABILITY REPORT 2021



Appendix 1

GRI Standard Code Indicator SDGLocation Comments

GRI 2

GRI 2: General disclosures 2-20 Process to determine remuneration Evli Alexander executive compensati-
on survey is considered in annual re-
muneration plan

GRI 2: General disclosures 2-21 Annual total compensation ratio

4.4.2. Executive and board 
remuneration

4.4.2. Executive and board 
remuneration

GRI 2: General disclosures 2-22 Statement on sustainable 
development strategy

GRI 2: General disclosures 2-23 Policy commitments

GRI 2: General disclosures 2-24 Embedding policy commitments

GRI 2: General disclosures 2-25 Processes to remediate negative 
impacts

GRI 2: General disclosures 2-26 Mechanisms for seeking advice 
and raising concerns

GRI 2: General disclosures 2-27 Compliance with laws and 
regulations

GRI 2: General disclosures 2-28 Membership associations

GRI 2: General disclosures 2-29 Approach to stakeholder 
engagement

No attention to any specific 
stakeholder group

No fines or significant instances  for 
instances of noncompliance with laws 
and regulations

1.2 President and CEO’s forewords

3.1  Business ethics and policies

3.1.1 Code of Conduct

5.1. Our environment in brief

1.3 Stakeholders

Accountor is aware about concerns 
of negative impacts of materials and 
energy issues connected to digitalizati-
on and will focus on the issues 2022

1.3 Stakeholders

3.1.2 Corporate governance of Accountor 
4.5.1 General wellbeing and development of 
occupational health and safety
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GRI Standard Code Indicator SDGLocation Comments

GRI 3: Material topics 3-1 Process to determine material 
topics

GRI 3: Material topics 3-2 List of material topics

GRI 201: Economic performance 201-1 Direct economic value generated 
and distributed

GRI 201: Economic performance 201-4 Financial assistance received from 
government

GRI 205: Anti-corruption 205-2 Communication and training about an-
ti-corruption policies and procedures

GRI 205: Anti-corruption 205-3 Confirmed incidents of corruption and 
actions taken

GRI 206: Anti-competitive Behavior 206-1 Legal actions for anti-competitive beha-
vior, anti-trust, and monopoly practices

GRI 207: Tax 207-1 Approach to tax

Accountor’s financial information is 
not publicly shared information

No corruption incidents

No legal actions

GRI 207: Tax 207-2 Tax governance, control and risk 
management

GRI 401: Employment 401-1 New employee hires and employee tur-
nover

2.3 Introduction of our 
sustainability themes

2.3 Introduction of our 
sustainability themes

No material subsidies or grants 
received

3.1.1 Code of Conduct
3.4. Supply chain management
4.2. Competence Development

3.1.3 Tax principles

4.1.3. Employee turnover 
4.4. Inclusion

We have reported the information 
cited in this GRI content index for 
the period FY 2021 with reference 
to the GRI Standards and UN SDGs.

3.1.3 Tax principles
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GRI Standard Code Indicator SDGLocation Comments

GRI 401: Employment 401-3 Parental leave 4.4. Diversity and inclusion

GRI 402: Labor/Management 
                 Relations

402-1 Minimum notice periods regar-
ding operational changes

Accountor countries comply with local 
legislation requiring minimum 3 weeks 
consultation with employee before 
change decisions can be made

GRI403: Occupational health 
                and safety

403-1 Occupational health and safety 
management system

4.5.1. General wellbeing and develop-
ment of occupational health and safety

403-2 Hazard identification, risk assessment 
and incident investigation

GRI403: Occupational health 
                and safety

3.3. Risk Management Accountor risk management process 
covers hazard risk

403-3 Occupational health servicesGRI403: Occupational health 
                and safety

4.5.1. General wellbeing and develop-
ment of occupational health and safety

403-4 Worker participation, consultation, and 
communication on occupational health 
and safety

GRI403: Occupational health 
                and safety

4.5. a+ Hybrid and wellbeing

403-5 Worker training on occupational health 
and safety

GRI403: Occupational health 
                and safety

4.5.1. General well being and develop-
ment of occupational health and safety

403-6 Promotion of worker healthGRI403: Occupational health 
                and safety

4.5.1. General well being and develop-
ment of occupational health and safety

403-8 Workers covered by an occupational 
health and safety management system

GRI403: Occupational health 
                and safety

4.5. a+Hybrid and wellbeing Accountor employees are covered by 
health and safety services. External 
workers not employed by Accountor 
have access to their employers occupa-
tional health care service
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GRI Standard Code Indicator SDGLocation Comments

403-9 Work-related injuriesGRI403: Occupational health 
                and safety

4.5.1. General well being and develop-
ment of occupational health and safety

Accident frequency rate 0,01 and 
severity rate 0,26 is based on calcula-
tions 1 000 000 hours worked

403-10 Work-related ill healthGRI403: Occupational health 
                and safety

No work-related ill health

GRI404: Training and Education 404-1 Average hours of training per year 
per employee

4.2 Competence Development

404-2 Programs for upgrading employee skills 
and transition assistance programs

GRI404: Training and Education 4.2 Competence Development
4.4. Inclusion and equality

404-3 Percentage of employees receiving 
regular performance and career 
development reviews

GRI404: Training and Education 100% employee are offered career and 
performance development discussions 
minimum once a year

Diversity of governance 
bodies and employees

GRI 405: Diversity and equal 
                 opportunity

405-1 4.4. Inclusion and equality

406-1

415-1

Incidents of discrimination and 
corrective actions taken

418-1 Substantiated complaints concerning 
breaches of customer privacy and los-
ses of customer data

Political contributions

GRI 406: Non-discrimination

GRI 415: Public policy

GRI 418: Customer Privacy

4.5.1 General wellbeing and develop-
ment of occupational health and safety

Accountor has not any monetary cont-
ribution to in-kind political activity

3.2 Information security and data 
protection 

Accountor has not any monetary cont-
ribution to in-kind political activity
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Accountor structure
Appendix 2

In 2021 Accountor Group consist of 37 companies. In this re-
port we cannot specify the differences between the list of enti-
ties included in our financial reporting and the list included in 
this sustainability report, because it is not public information.

Accountor Group Oy

Accountor Midco Oy

Accountor Parent Oy

Accountor Oy

Accountor Holding Oy

Accountor Netherlands BVAccountor Denmark ASAccountor ASAccountor Services OyAccountor RUK OyAccountor Ekonomi 
& Rådgivning AB

Accountor Institutions Service A/SAccountor VAT-Service AS

Accountor Credit Group AS

FI Ekonomi Yhtiöt Oy

Tietokauha Oy

Accountor HR Solutions Oy

Accountor Finago Oy

Ecom Oy

Isolta Oy

Accountor Solutions Oy

Accountor Russia LLC

Accountor Kyiv LLC

Nordic Advisors LLC 

Accountor Services AB

Projf Consulting AB

F1R Löneoutsourcing AB Accountor Credit AS 

Pohjanmaan Ekonomitoimisto Oy

Accountor Finago AS
Accountor Finago Aps
Accountor Finago AB
eTasku Solutions Oy
Apix Messaging Oy

Apix Messaging Ab

Ecom Tilit Oy

Isolta Baltic Oü

Group Companies Total:	 37

Accountor Netherlands BV:		  1
Accountor Denmark AS:			   2
Accountor AS:					     4
Accountor Services Oy:			   17
Accountor RUK Oy:				    4
Accountor Ekonomi &
Rådgivning AB:					     4

* Accountor Holding Oy’s ownership: Ac-
countor Oy 85,36 %, Accountor Group Oy 
14,26 % and Accountor Services Oy 0,38 %
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Reporting and conventions

This report was published on 30.9.2022 . The status pre-
sented in this first Accountor sustainability report covers 
annual data for 1.1.-31.12.2021, unless stated otherwise. 
We will continue to update this report annually.

In this report, we have used Global Reporting Initiative 
contents and reporting conventions as an inspiration, to 
provide our results in a global common language within 
sustainability reporting. As the terminology, we use the 
terms ESG and sustainability interchangeably this re-
port. 

This report covers all Accountor Group companies (see 
Appendix Accountor structure for a comprehensive list 
of companies). Any possible exceptions are defined in 
Appendix 1. GRI Content Index.

Our sustainability data has not been externally assured. 

For questions about the 
report or reported infor-
mation, please contact

comms@accountor.fi.
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